From: 


To: SEC-DL-PREWEB 
Subject: Appeal of Denial of Public Records Request 
Date: Friday, J uly 19, 2024 2:46:45 PM 


July 19, 2024 


Supervisor of Public Records 
Office of the Secretary of State 
One Ashburton Place, Room 1719 
Boston, MA 02108 

Email: pre@sec.state.ma.us 


Subject: Appeal of Denial of Public Records Request 
Dear Supervisor of Public Records, 


I am writing to formally appeal the denial of my public records request by the University of 
Massachusetts at Amherst, as conveyed in a response letter from Ms. Christine Wilda, their 
Custodian of Records, dated July 19, 2024. I have forwarded the complete chain of 
correspondence, including my request and their response. My request sought information on 
the employee roster, citation issuing identifiers, and citation activity for Parking Services at 
the University. 


Requested Records: 


1. The current employee roster for Parking Services, including: 
- The name of each employee 
- Their position and title 
- Their current step, grade, and salary 
- Their unique identifier for issuing citations as linked to that employee 


2. Records (including, but not limited to, emails, databases, and software logs) containing 
citation issuing identifiers linked or connected to employee names for any Parking Services 
employee, including any unique identifiers used for issuing citations. 


3. Reports or records detailing the number and type of citations issued by each Parking 
Services employee, such as daily, weekly, monthly, or annual reports summarizing citation 
activity and any internal tracking or logs that list citations issued per employee. 


The University's denial of my request cites the Massachusetts Public Records Law, M.G.L. c. 
4, § 7(26)(b), which exempts records related to internal personnel rules and practices of a 
governmental unit from disclosure. The response asserts that the performance of necessary 
government functions would be inhibited by disclosing the requested records. 


Grounds for Appeal: 


I respectfully argue that the cited exemption does not apply to my request for the following 
reasons: 


1. Transparency & Accountability: 

—The requested information regarding employee rosters, citation issuing identifiers, and 
citation activity is essential for ensuring transparency and accountability within the 
University's Parking Services. Public access to such information allows for oversight and 
ensures that parking enforcement is conducted fairly and without bias. 


2. Non-Inhibitive to Government Functions: 

—The University has not demonstrated how the disclosure of the requested records would 
inhibit the performance of necessary government functions. The information requested 
pertains to routine operational data that does not compromise sensitive internal processes or 
expose confidential personnel matters. I also have no record of prior correspondence which 
specifically addresses this issue. 


3. Public Interest: 

—There is a significant public interest in understanding how parking citations are issued and 
managed by the University. Disclosure of this information promotes public trust and allows 
for the identification of any potential issues or irregularities in citation practices. 


4. Precedent for Disclosure: 

—Similar records are routinely disclosed by other governmental units and public educational 
institutions without impeding their operations. Transparency in this regard is a common 
practice and does not negatively impact the functioning of these institutions. 


In light of these points, I believe the University's denial is unwarranted, and I respectfully 
request that the Supervisor of Public Records direct the University to comply with my request 
and release the requested records. 


Thank you for your attention to this matter. I look forward to your response. 
Sincerely, 


Jacob Gorham 


---------- Forwarded message ---------- 

From: Christine Wilda <cwilda@umass.edu> 

Date: On Fri, Jul 19, 2024 at 11:41 

Subject: FW: UMass Parking Services Public Employee Information Public 
Records Request Submitted Online 

To: 

Cc: Records Administrator - UMass Amherst <recordsadmin@umass.edu> 
Jacob, 

| am in receipt of your records request as detailed below. 


The Massachusetts Public Records Law, M.G.L. Ch. 66, § 10, along with its associated 
regulations, permits the University to estimate and assess the estimated cost of 
searching for the requested records or segregating exempt information from non- 
exempt information. | estimate that your request took less than four hours to 
complete and there will be no copying fee charged for this request. As a result there 
will be no fee. 


You requested the following records (the "Requested Records"): 


1. The current employee roster for Parking Services, including: 

— 1a. The name of each employee 

—1b. Their position and title 

— 1c. Their current step, grade, and salary 

—1d. Their unique identifier for issuing citations as linked to that employee 


2. Records (including, but not limited to, emails, databases, and software logs) 
containing citation issuing identifiers in turn linked or connected to employee names 
for any Parking Services employee, including specifically any unique identifiers used for 
issuing citations. 


3. Reports or records detailing the number and type of citations issued by each Parking 
Services employee, such as daily, weekly, monthly, or annual reports summarizing 
citation activity and any internal tracking or logs that list citations issued per employee. 


The Massachusetts Public Records Law exempts the Requested Records from 
disclosure pursuant to G. L. c. 4, § 7(26)(b) which provides, in pertinent part, that 
records that are related to internal personnel rules and practices of a governmental 
unit may be withheld. This statutory exemption applies when the performance of 
necessary government functions would be inhibited by disclosure of the requested 
records. Previous correspondence to you provided reasons why information of the 
type requested here would inhibit the functions of the University's Parking Services. 


Under Chapter 66 of the General Laws, you have the right to appeal our disposition of 
your request to the Supervisor of Public Records, Office of the Secretary of State, 
pre@sec.state.ma.us and the right to seek judicial review of an unfavorable decision 
by commencing a civil action in the superior court under subsection (c) of section 10A. 


Regards, 
Christine 


Christine M. Wilda 

Associate Chancellor for Compliance 
UMASS Amherst 

340 Whitmore Building 

Amherst, MA 01003 

Ph: 413-545-2148 

Fax: 413-545-2114 
cwilda@umass.edu 


From: University of Massachusetts <do-not-reply@umassp.edu> 

Sent: Friday, July 5, 2024 12:13 PM 

To: Records Administrator - UMass Amherst <recordsadmin@umass.edu> 
Cc: RecordsRequests@umassp.edu 


Subject: UMass Parking Services Public Employee Information Public Records Request 
Submitted Online 


Submitted on Fri, 07/05/2024 - 12:12 
Submitted by: Anonymous 


Submitted values are: 


Return to the Campus Records Administrator 
Portal 


Return to your Campus Administrator portal to update additional fields. 


Amherst 
Boston 
Dartmouth 
Lowell 

Medical School 
System Office 


Requester Information 


Requester Email Address 


Requester Name 
Jacob Gorham 


Request Details 


Subject 
UMass Parking Services Public Employee Information 


Campus from which the records are being requested 
Amherst 


Amherst Department 
Other 


Type of record being requested 
Other Records 


Is the record being used for commercial purposes? 
No 


Is this a media inquiry? 
No 


Nature of Request 
Public Records Request for UMass Amherst Parking Services Public 
Employee Information 


Full record request details 
Dear Records Access Officer: 


This request supersedes and rescinds any previous request. 


Pursuant to the Massachusetts Public Records Law, M.G.L. Chapter 66, 
Section 10, | am formally requesting access to and a copy of the following 
records from the University of Massachusetts Amherst. 


1. The current employee roster for Parking Services, including: 

—1a. The name of each employee 

—1b. Their position and title 

—1c. Their current step, grade, and salary 

—1d. Their unique identifier for issuing citations as linked to that employee 


2. Records (including, but not limited to, emails, databases, and software 
logs) containing citation issuing identifiers in turn linked or connected to 
employee names for any Parking Services employee, including specifically 
any unique identifiers used for issuing citations. 


3. Reports or records detailing the number and type of citations issued by 
each Parking Services employee, such as daily, weekly, monthly, or 
annual reports summarizing citation activity and any internal tracking or 
logs that list citations issued per employee. 


Please note that this request encompasses all records maintained in any 
format (electronic, paper, database, email, software, etc.) in your 
possession that include the aforementioned information IN PART OR IN 
WHOLE. However, there is no need to provide duplicated information. If 
an earlier identified record covers the information | am seeking, there is no 
need to provide subsequent information unless it covers additional 
information requested. In other words, the least labor-intensive and 
simplest responsive records to this request should be provided. 
Furthermore, if any portion of this request is denied, or records are 


withheld, please provide a written explanation for each denial or redaction, 
citing the specific legal exemption(s) that apply. 


| expect a response within the statutory period of ten business days, as 
required by the Massachusetts Public Records Law. Again, this request 
rescinds and supersedes all prior requests. 


Thank you for your attention to this matter. 


Sincerely, 
Jacob Gorham 


Records Administrator Updates 


Entry Method 
Public Records Request Submitted Online 


The date on which the request was received 
Fri, 07/05/2024 - 00:00 


Response Status 
Not Started 


Petitions submitted under clause (iv) of subsection (d) of section 10 
(Yes/No) 
No 


Requests appealed under section 10A (Yes/No) 
No 


